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Terms of Service

The Leads Network policy regarding payments and charges, replacements, refunds, changes, cancellations and collections:
Payments and Charges: It is agreed that lead deliveries are charged to your credit card at the end of the day of delivery. You will receive a credit card receipt via email as soon as the charges are placed. By accepting these terms and conditions, you hereby authorize charges to your credit card for all leads ordered and delivered until you advise in writing (email) to stop deliveries.
$1 charge
It is essential that accurate credit card information is entered into our billing system. This includes full name and complete credit card billing address. When your new account is set up or when you change credit cards a $1 charge will be immediately processed so that our credit card processor can confirm that we have accurate information. To offset this one-time charge your account will be given an immediate credit of $1.
Exclusivity
Exclusive leads are made available to our direct clients for internal use only. These leads are not available for resale or redistribution on any level for a period of 45 days. The Leads Network reserves the right to stop lead delivery to anyone in violation of its exclusivity policy.
Replacement and Refunds: The Leads Network is committed to the delivery of the highest possible lead value and service. We will take all reasonable steps to help you enjoy success from your leads and to keep you as a long-term client. 
We audit lead quality and return ratios closely to keep our national bad lead return average below 7%.
The Leads Network is pleased to replace bad leads in the form of a replacement credit toward next delivery at no charge. (Excluding Financial Planning Annuity Survey Leads) Customer replacement credits can only be used to buy additional leads. We do not and cannot refund on bad leads. All lead returns MUST be requested within 7 business days of receipt or the lead will be rejected - no exceptions. 
Due to our diligent quality control efforts, our national average return rate is less that 7%. We will accept up to a 10% return on leads delivered. If you feel that more than 10% of our leads are not working then we expect you to stop buying leads.
Critical Note: Our Immediate leads range in age from 15 minutes to 24 hours old. It is essential that you view and work these leads immediately upon delivery
Bad leads are defined as:
1. Connectivity issues – disconnects, no phone number (unless valid email provided) 

2. No such person at address or phone number 

3. Un-insurable health conditions with Health leads 

4. Old leads – Response and Direct – over 6 weeks old

Immediate and Premier – over 3 days old. (Except when caused by holidays and week-ends). We cannot replace leads that have changed their mind, are no longer interested or has insurance already but looking.

Please note that should your bad lead returns exceed 10% then we both need to stop and review the cause of these returns and the viability of our arrangement. In order to maintain low costs to you we must enforce these stricter replacement guidelines. We take all reasonable means to provide cost effective, productive leads and if you are not pleased with them please let us know immediately so we can take steps to make our relationship beneficial for all involved. 
Changes and Cancellations: Due to the extremely large volume of leads processed we initiate lead generation in advance of delivery to meet order demand. Consequently, we must require a 24 hour cancellation notice. 
Collections/Cancellations: It is our policy to only charge for leads delivered including a partial charge on a partial delivery. When an order is shorted we are usually able to complete the order within a few days, at which time the balance of charges are made. Since we offer the convenience of credit card payment we ask the courtesy of your commitment to never request a charge back from your credit card company. Charge backs are bad business for all merchants. If there is any dissatisfaction with our products we will bend over backwards to provide satisfactory resolution. You also have the right to cancel deliveries at any time with notice. Should a charge back be requested on product delivered we will vigorously collect our charges through all available means and treat such balance due as a bad debt. Any collection activity will result in collection expenses and attorney's fees up to the maximum amount allowed by law. NSF checks will result in charges of $25. It is further agreed that the purchaser accepts full personal liability for payment of charges for leads purchased in the event that a credit card provided is declined and an alternate timely payment acceptable to TheLeadsNetwork is not provided. Additionally, not withstanding company paid lead accounts used to pay for leads purchased, you, the leads buyer and user are ultimatedly responsibile for and agree to make the payment for leads delivered and not paid by your company or any third party payor.
Acceptance of Deliveries:
Since we offer the convenience of week-to-week service with the security of no long-term commitment, Customer hereby agrees that the continued acceptance of lead orders week after week constitutes evidence and proof of satisfaction with our product and therefore agrees not to request a refund or issue a charge back on lead deliveries over one week old. Customer will continue to accept lead deliveries only as long as he/she is satisfied and will cancel if not. 
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